
COUNTY OF SANTA CRUZ



As a resident of one of the five districts in 
Santa Cruz County, you are an important 
part of emergency planning and 
preparedness. This Guide will help you to 
better prepare for, respond to, and recover 
from disasters that face Santa Cruz County. 
Our goal is to provide tips that assist you to 
be self-sufficient after a disaster. In addition 
to this Guide, we recommend that you 
increase your awareness of emergency 
situations and the skills you need to prepare 
your family, neighbors, and your 
community. Become Community 
Emergency Response Team (CERT) 
qualified and join a local CERT Disaster 
Response Team. CERT Teams strengthen 
the ability of our communities to quickly 
recover after major disasters.  
 
This guide is a starting point. For more 
information on preparing for disasters, 
please visit the Santa Cruz County Office of 
Emergency Services (OES) website at 
http://sccounty01.co.santa-
cruz.ca.us/oes/oesmain1.htm.  
 
You may also visit the Santa Cruz County 
Public Health Department’s Emergency 
Preparation website at 
http://www.santacruzhealth.org/phealth/eme
rgprep/3howtoprepare.htm 
 
The Board of Supervisors governs the 
Santa Cruz County unincorporated area 
and is the executive and legislative 
governing body of the County of Santa 
Cruz. In its executive role, the Board sets 
priorities and policies for the overall 
operations of various County departments, 
approves the County budget, and 
appropriates and spends money on County 
programs. The current members of the 
Board can be found at http://www.co.santa-
cruz.ca.us/Government/BoardofSupervisors
.aspx. If you aren't sure which Supervisor 
represents your area, please go to 
http://www.co.santa-cruz.ca.us/ele/lookup/.
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  IN SANTA CRUZ COUNTY
 
The County of Santa Cruz is subject to various 
destructive emergencies, including earthquakes, 
floods, tsunamis, wildfires, landslides, drought, 
coastal erosion, pandemics, hazardous material 
releases, terrorism, and civil unrest. Natural 
hazards that have affected Santa Cruz in the past 
and those that may affect it in the future can be 
identified with a high degree of probability. 
Flooding, earthquakes, and cliff retreat have all 
occurred in the county within the past thirty-five 
years. The county is prone to reoccurring 
droughts and will periodically witness flood 
conditions. Until 1989, flooding on the San 
Lorenzo River had caused the most severe 
damage in the City of Santa Cruz. However, the 
Loma Prieta earthquake changed that history. 
 
On October 17, 1989, the Loma Prieta 
earthquake, the largest earthquake to hit an urban 
area in California since the 1906 San Francisco 
earthquake, struck the County of Santa Cruz. The 
earthquake destroyed 674 dwellings, 32 mobile 
homes and 310 businesses within the county and 
the State Office of Emergency Services estimated 
monetary damages to residential buildings at 
$176 million and $98 million to commercial 
structures. Experts believe that an earthquake 
equal to or larger than the Loma Prieta 
earthquake will occur within the next 100 years.  
 
While we cannot predict or protect ourselves 
against every possible hazard that may strike the 
community, we can anticipate many impacts and 
take steps to avoid or reduce the harm they will 
cause. Emergency situations become disasters 
when they overwhelm the resources here to 
protect our community. In a disaster, County 
departments will do everything possible to provide 
assistance to residents. However, large disasters 
may completely overwhelm our responders with 
multiple incidents and competing public safety 
needs.  
 
This Guide is intended to help you and your family 
to survive and recover after a major disaster. 
Become familiar with the tips and the resources 
provided in this Guide and take steps to keep 
your family safe.
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You may be the first person to spot an emergency and be in a position to notify 
authorities. This is best done through the 911 system, preferably using a landline 
(such as a home or office telephone) so your location is accurately recorded.  
 
Never assume that someone else has called 911 when you see an emergency. In 
fact, the more people who call 911 to report an emergency, the better. Each call 
received may provide more information than the previous call. 
 
In an emergency, large numbers of 911 calls from cellular telephones may cause 
significant delays when trying to reach a 911 operator.  
 
Cellular calls do not always capture your location. When reporting an emergency 
on a cellular telephone: 
 

• Give your cellular telephone number to the 911 operator immediately in 
case the call is dropped or lost  

• When asked for your location, report the location where the incident 
occurred 
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In an emergency, Santa Cruz County may utilize the 
reverse 911 system to contact you and your neighbors. 
 
If you do not use a landline, it is important that you 
register your cell phone for the reverse 911 service. 
 
Visit http://www.sccecc.org/ to register your cell phone.



 
 

 
Are you prepared to survive a major earthquake, tsunami, fire, flood, act of terrorism or 
other disaster? The time to start thinking about what to do in an emergency is before it 
happens. By following some simple guidelines, you can help your family, neighborhood, 
business or school be better prepared for and self-sufficient after the next disaster.  
 
The County of Santa Cruz maintains formal disaster plans designed to coordinate 
emergency services provided by county, state, federal, and volunteer agencies. Every 
effort will be made to preserve basic services to residents of the County, but survival 
during a disaster depends on individual and family preparedness. 
 

 

Beginning on Page 12 
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1. Sit down with your family and make a step-by-step 
plan for escaping from your home during a fire. Draw 
a diagram of your home.  

 
2. Plan two ways out of every room, especially the 

bedrooms 
 

3. Make sure everyone can unlock all locks and open all 
windows and doors quickly  

 
4. Ensure that safety bars contain the proper device so 

that in an emergency, they may be easily unlocked 
 

5. If you must escape from a second-story window, be 
sure you have a safe way to reach the ground. Make 
special arrangements for small children and people 
with disabilities. 

 
 
For more information to help you prepare for fires, visit:  
http://www.ready.gov/america/beinformed/wildfires.html  
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For more information on building emergency plans for 
people with disabilities, visit: 
http://www.ready.gov/america/getakit/disabled.html  
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For more information to help you prepare for flood hazards, 
visit: http://www.ready.gov/america/beinformed/floods.html  
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If you have children attending school in Santa Cruz 
County, it is important that you obtain a copy of the 
school’s disaster plan and include it in your Family 
Emergency Plan. The most common school disasters 
include fires, earthquakes, crimes, bomb threats, and 
severe weather. The school’s disaster plan should 
answer the following questions: 
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TIP: In an emergency, do not call the school or your child directly. Rely on 
official communications from school and public safety officials. These will be made 
through KSCO radio (1080 AM), in Spanish on Estereo Sol (99.1 FM), or through 
school websites. 
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For more information on preparedness and for 
assistance making an emergency plan, visit:  
 
http://www.ready.gov/america/makeaplan/index.html  
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More information on storing water and food is 
available free of charge at: 

 
http://www.ready.gov/america/getakit/index.html
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Most disaster shelters cannot accept pets because of 
health and safety regulations. Service animals for 

people with disabilities are an exception. In a large-
scale disaster, the Santa Cruz County Animal Services 

Authority will work to set up animal shelters in close 
proximity to “human” shelters in areas where the 

evacuation of neighborhood residents is necessary. 
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Identification microchips are highly recommended for all pets. Contact 
your veterinarian for more information on microchipping services. 



 
 
 
 
The County of Santa Cruz has an 
Emergency Response Program 
that includes animal control 
officers and volunteers trained to 
deal with large animals during an 
emergency.  
 
 
If your property is under a 
mandatory or advisory evacuation 
order, call the Santa Cruz County 
Animal Services Authority at 831-
454-7303 #1.  
 
 
If they are not available, call 911 
to activate the Santa Cruz County 
Equine Evacuation Unit.  
 
 
Visit www.equineevac.org for 
more information on equine 
evacuation. 
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Visit http://www.ready.gov/america/toolkit_pets/index.html for 
help developing a pet preparedness toolkit for your animals 
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It’s important to know how 
the County of Santa Cruz 
will notify the community 
before, during, and after an 
emergency. Here are some 
of the ways you can expect 
to find important emergency 
information: 

Local TV Stations 
 

KSBW 8 
KION 46 
KCBA 35 
KSMS 67 
KDJT 33 

Local Radio Stations 
 
Santa Cruz Area 
KPIG 107.5 FM 
KZSC 88.1 FM 
KUSP 88.9 FM 
KSCO 1080 AM and 1340 AM
 
Salinas and Other Areas 
KKMC 880 AM 
KTGE 1570 AM 
KLOK 1170 AM 
KZOL 99.1 FM 
KRAY 103.5 FM 
KHDC 90.9 FM 
KDON 102.5 FM 
KSCA 107.9 FM 
The Hippo 104.3 FM 
The Beach 101.7 FM 
BOB 95.5 FM 
 
Monterey Bay Area 
KAZU 90.3 FM 
KWAV 97 FM 
KRML 1410 FM 
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For more information on neighborhood 
preparedness and CERT training, visit: 
www.santacruzcountycert.org  
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The Fire and Sheriff’s Departments provide CERT training, but 
CERT volunteers do not work for Santa Cruz County. Official 
volunteers are registered with county or city departments, law 
enforcement, community based organizations or other 
government agencies.  
 
In a disaster, CERT volunteers have the skills necessary to take 
care of themselves, their families, and their community. 
  
For more information about CERT and how you can become a 
CERT member, visit www.santacruzcountycert.org 
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In the event of a disaster, Santa Cruz County will establish Local 
Assistance Centers. These centers will have state and County 
resources, as well as loan and insurance representatives on hand to 
assist residents, as needed. Tune to your local radio or TV stations 
for locations and more information. 

GET HELP
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In Santa Cruz County, you 
can dial 211 for 
information and referrals 
to agencies and 
organizations that provide 
assistance, such as food, 
water, and shelter, after 
disasters. This service is 
available 24 hours a day, 7 
days a week and is TTY 
accessible. 
 
The American Red Cross 
provides services to Santa 
Cruz County. 
 
National Red Cross 
Website: 
www.redcross.org 
 
Red Cross Santa Cruz 
County Chapter: 
831-462-2881 
www.sccredcross.org 
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The emotional toll of a disaster from loss of a 
business, home, school, job, personal property or 
loved ones can be devastating. You may need help 
from one of the many human service agencies, 
such as the County’s Human Services Department 
or the Health Services Agency. A number of other 
community-based organizations are also available 
to provide assistance. 



Depending on the magnitude of 
the disaster, FEMA will decide 
whether or not individual 
assistance will be made available.
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Tip: Local Assistance Centers will 
have resources available to help 
answer your questions after a disaster.
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Within 200 feet of structures, consider 
removing common garden plants that have 
proven particularly flammable due to high 
brush buildup and foliage oils such as 
Cypress, Fountain Grass, large Juniper, 
Eucalyptus, Pines, and other Conifers.  

For more information, visit the 
Santa Cruz County Planning 
Department website: 
http://www.sccoplanning.com/html
/env/tree_removal.htm#firesafe  
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• Don’t return to your home before 

the area is declared to be safe 
by local officials. Returning 
home can be both physically 
and mentally challenging.  

 
• Assess damage; check that your 

home is safe to occupy  
 

• Before returning home, be sure 
that utilities are operational 

 
• Remember, burned hillsides 

may have trouble absorbing 
water after a fire. Monitor burn 
areas and be prepared to 
evacuate if necessary.  
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When heavy rains come, there is a significant potential for floods and 
mudslides. 
 
Before the Flood: 
 

1. Assess the safety of your house and belongings in case of a flood 
or mudslide: 

• Are you near a creek?  
• Do you live above or below a steep hillside?  
• Do you have to drive over a creek or bridge to get to a main 

road? 
 

2. Clean drains and gutters around the house in the fall before the 
winter rains come. Check drains on nearby streets.  

 
3. If diversion of water or mud is necessary, plan to fill sandbags well 

before the rain starts. Sandbags are available at local fire stations. 
Take time now to find out what fire station serves your area and 
learn proper placement of sandbags. 

 
4. If you live in a hilly area, maintain all slopes in a safe manner. Use 

appropriate plantings, slope coverage, and drainage channels.  
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If you notice a major mud 
slippage either above or 
below your house, move your 
family to a safe location and 
notify your neighbors. 
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At 5:04 p.m. on October 17, 1989, a 
magnitude 6.9 earthquake, known 
thereafter as the Loma Prieta 
earthquake, rattled Santa Cruz 
County and the surrounding Bay 
Area. The earthquake, caused by a 
slip along the San Andreas Fault, 
left 63 dead, over 3,700 injured, and 
up to 12,000 homeless. One of the 
most expensive natural disasters at 
that time, the Loma Prieta 
earthquake caused $6 billion in 
property damage and was the 
largest earthquake to occur on the 
San Andreas Fault since 1906. 

63



64



Tsunamis from both local and distant 
earthquakes threaten California’s coastal 
communities. Although our oceans are 
monitored for developing tsunamis, when a 
large earthquake occurs nearby, the first 
tsunami wave may reach coastal 
communities within a few minutes. 
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Residents need to be aware of what areas are likely to be flooded. 
Visit http://www.quake.ca.gov/gmaps/tsunami/tsunami_maps.htm to 
see if you are located within a tsunami inundation zone. 
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Check http://wcatwc.arh.noaa.gov/ 
for current tsunami advisories 
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Evacuation should not be automatic. Before evacuating you should 
determine if you are in a hazard zone and consider possible hazards 
that may exist along your evacuation route.  
 

• Know if you live, work or play in a tsunami hazard zone. Visit 
http://www.quake.ca.gov/gmaps/tsunami/tsunami_maps.htm to 
see if you are located within a tsunami inundation zone. 

 
• COUNT how long the earthquake lasts. If you feel more than 20 

seconds of very strong ground shaking and are in a tsunami 
hazard zone, evacuate as soon as it is safe to do so.  

 
• If you are on the beach or in a harbor and feel an earthquake—

no matter how small—immediately move inland or to high 
ground  

 
• GO ON FOOT. Roads and bridges may be damaged.  

 
• Avoid downed power lines 

 
• If evacuation is impossible, go to the third or higher floor of a 

sturdy building or climb a tree. This should only be used as a 
last resort. 

 
• If you hear that a tsunami warning has been issued but did not 

feel an earthquake, get more information. Listen to the radio, 
television or other information sources and follow the 
instructions of emergency personnel. 

 
If you are outside of a tsunami hazard zone, take no action. You are 
safer staying where you are. 
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Be Prepared 
 
How you prepare will affect how you recover. And being prepared for earthquakes and 
tsunamis prepares you for all kinds of disasters. 
 

• Learn what the recommended tsunami evacuation routes are in your city, county, 
and region. Identify safety zone(s) near you, and decide on your primary and 
secondary evacuation routes. 

 
• If you live or work in a tsunami hazard zone, get a NOAA weather radio with the 

public alert feature for your home and office. It will alert you even if turned off. 
 

• Assemble a small evacuation kit with essential documents, medications, a 
flashlight, a portable NOAA weather radio and batteries, water, snacks, and 
warm clothes. Include a silver “space blanket” in your kit – it can be used to 
signal your location to air search teams. Keep your evacuation kit by the door so 
you can “grab & go.” 

 
• Walk your route – consider what you would do at night or in stormy weather  

 
• Make a reunification plan with your loved ones. Decide when and where you will 

meet if you are separated, and what out of state relative or friend you will call if it 
is not possible to meet at your pre-designated reunification spot.  

 
• Discuss plans with family, coworkers, and neighbors 

 
• Make plans for how to address any functional needs or disabilities you might 

have. If you need help evacuating, prearrange assistance from neighbors, 
including transport of mobility devices and durable medical equipment. If you are 
mobility impaired, account for the extra time that you may need.  

 
• Decide on the best strategy for protecting your pets 

 
• Prepare to be on your own for several days or longer  

 
Consider joining your local Community Emergency Response Team (CERT).  Visit 
www.santacruzcountycert.org for more information. 
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The five-member Board of Supervisors 
represents the governing body of the 
County of Santa Cruz. Members are 
elected by voters in their respective 
districts. 
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in the development and creation of this 

Emergency Survival Guide.  




