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NOTICE OF PUBLIC MEETING – County of Santa Cruz 
MENTAL HEALTH ADVISORY BOARD 

JANUARY 18, 2024 ♦ 3:00 PM-5:00 PM 
HEALTH SERVICES AGENCY 

1400 EMELINE AVENUE, BLDG K, ROOMS 206-207, SANTA CRUZ, CA 95060 
THE PUBLIC MAY JOIN THE MEETING BY CALLING (831) 454-2222, CONFERENCE ID 859 546 544# 

 
Xaloc Cabanes 

Chair 
1st District  

Valerie Webb 
Member 

2nd District 

Michael Neidig 
Co-Chair 
3rd District 

Antonio Rivas 
Member  

4th District  

Jennifer Wells Kaupp 
Member 

5th District  
Laura Chatham 

Member  
1st District  

Dean Shoji Kashino 
Member 

2nd District  

Hugh McCormick 
Member  

3rd District  

Celeste Gutierrez 
Member  

4th District  

Jeffrey Arlt 
Secretary 
5th District  

 

 
Felipe Hernandez 

Board of Supervisor Member 
Tiffany Cantrell-Warren 

Director, County Behavioral Health 
Karen Kern 

 Deputy Director, County Behavioral Health 
Stella Peuse – Youth Representative 

 
IMPORTANT INFORMATION REGARDING PARTICIPATION IN THE 

MENTAL HEALTH ADVISORY BOARD MEETING 
 

The public may attend the meeting at the Health Services Agency, 1400 Emeline Avenue, Bldg K, Rooms 206-
207, Santa Cruz. Individuals interested in joining virtually may Click here to join the meeting or may participate 
by telephone by calling (831) 454-2222, Conference ID 859 546 544#. All participants are muted upon entry to 
prevent echoing and minimize any unintended disruption of background sounds. This meeting will be recorded 
and posted on the Mental Health Advisory Board website.  

 

If you are a person with a special need, or if interpreting services (English/Spanish or sign language) are needed, 
please call 454-4611 (Hearing Impaired TDD/TTY: 711) at least 72 hours in advance of the meeting in order to 
make arrangements.  Persons with disabilities may request a copy of the agenda in an alternative format. 

Si usted es una persona con una discapacidad o necesita servicios de interpretación (inglés/español o Lenguaje 
de señas), por favor llame al (831) 454-4611 (Personas con Discapacidad Auditiva TDD/TTY: 711) con 72 horas 
de anticipación a la junta para hacer arreglos. Personas con discapacidades pueden pedir una copia de la 
agenda en una forma alternativa. 

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZmY0NDc4OTUtNGM2Yy00MTA5LTliZWQtZmU3YjJmNGY5NWVj%40thread.v2/0?context=%7b%22Tid%22%3a%2252044d34-04cb-41a4-a0cd-54ae6eeffb9f%22%2c%22Oid%22%3a%228b5704d8-a6e3-4712-bc7a-683be3b162e7%22%7d
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MENTAL HEALTH ADVISORY BOARD AGENDA 
 
 

ID Time 3:00 Regular Business    

1 15 Min 
 

• Roll Call 
• Public Comment (No action or discussion will be undertaken today on any 

item raised during Public Comment period except that Mental Health Board 
Members may briefly respond to statements made or questions posed. 
Limited to 3 minutes each) 

• Board Member Announcements 
• Approval of November 16, 2023 minutes* 
• Secretary’s Report 

  3:15 Standing Reports 
2 15 Min Patients’ Rights Report – George Carvalho, Patients’ Rights Advocate for 

Advocacy, Inc.    
3 15 Min Board of Supervisors Report – Supervisor Felipe Hernandez 

4 15 Min Behavioral Health Report – Tiffany Cantrell-Warren, Director 
                                            County Behavioral Health 

  4:00 New Agenda Items 

5 55 Min • Review draft Data Notebook and vote to submit to the CA Behavioral Health 
Planning Council* 

• Discussion and vote on supporting/not supporting Proposition 1* 
• Review and vote on draft letter recommending a large portion of the tax 

allocation in Santa Cruz County go to Behavioral Health Services* 
• Review and vote on draft letter regarding the need for a crisis receiving 

center in Santa Cruz County* 
• Discussion of MHAB meeting locations 

 
  4:55 Future Agenda Items 

  5:00 Adjourn 
 

              Italicized items with * indicate action items for board approval.  
 

   NEXT MENTAL HEALTH ADVISORY BOARD MEETING IS ON: 
FEBRUARY 15, 2024 ♦ 3:00 PM – 5:00 PM 

HEALTH SERVICES AGENCY 
1400 EMELINE, BLDG K, ROOMS 206-207 

SANTA CRUZ, CA 95060 
 



                                                   
                 
 
 

MENTAL HEALTH ADVISORY BOARD 

NOVEMBER 16, 2023  3:00 PM - 5:00 PM 

1400 EMELINE, ROOMS 206-207, SANTA CRUZ 
Microsoft Teams (831) 454-2222, Conference 194 381 443# 

 
Present: Antonio Rivas, Celeste Gutierrez, Jeffrey Arlt, Jennifer Wells Kaupp,   
                        Laura Chatham, Michael Neidig, Stella Peuse, Valerie Webb, Xaloc Cabanes 
Excused: Dean Kashino, Supervisor Felipe Hernandez 
Absent:  Hugh McCormick  
Staff:   Tiffany Cantrell-Warren, Jane Batoon-Kurovski 

 
I. Roll Call – Quorum present. Meeting called to order at 3:07 p.m. by Chair Xaloc Cabanes.  

 
II. Public Comments 

• Public member asked about the intentions of the County for SB43 – law expanded the 
definition of gravely disabled to go into effect January 1st. Son has been in County MH 
system, conserved by the County three times, and is currently in jail. She would like to know 
if the County will delay SB43.  

• Perry Spencer announced his latest project - calling for all people of all religions to come 
together on the 22nd of each month starting next month at 2:22pm for about 2 minutes and 
22 seconds to embrace all our world leaders through prayer, meditation, contemplation, 
visualization, embracing them in peace.   

 
III. Board Member Announcements 

▪ Mike has been appointed to the Veteran’s Counsel.   
▪ Dean has been appointed to the Children’s Behavioral Health Continuum.  
▪ Board members who are serving on other boards for the purpose of bringing 

information back to the MHAB will be given training credit for their time.  
▪ Antonio was sworn in as a Senior Assembly Member, representing Older Californians 

in Santa Cruz County.  
 

IV. Business / Action Items 
A. Approve October 19, 2023 Minutes  

Motion/Second: Valerie Webb / Michael Neidig 
                        Ayes: Antonio Rivas, Celeste Gutierrez, Jeffrey Arlt, Jennifer Wells Kaupp, Laura     
                        Chatham, Michael Neidig, Valerie Webb, Xaloc Cabanes 
  Nays: None 
  Absent: Dean Kashino, Hugh McCormick, Supervisor Felipe Hernandez  
                        Motion passed.     
 
 
 
 
 
 
 
 

MINUTES – Draft 
 
 

 



               
 

V. Reports 
A. Secretary’s Report 

• No attendance issues. 

• Hugh is past due to take Ethics training.  

• Jennifer and Valerie – need to submit 2 hours of training. 

• Available training opportunities are the MHSA Community Programming Planning 
video on the CalBHBC website and YouTube trainings from the CA Healthcare 
Foundation. 

 
B. Patients’ Rights Report – George Carvalho, Patients’ Rights Advocate 

The October report was provided, and George was present at the meeting. George 
provided clarification on the Riese Hearing which happens if the client refuses 
medication. This can only be initiated by the treating psychiatrist, who will ask the court 
authorization to medicate someone over their objections. Within 24 hours, the hearing 
will occur where the treating psychiatrist will testify, and either George or Davi Schill will 
represent the client. George stated that regarding AB2275 – if a person at CSP or ED is 
placed on second 5150, then George is notified. George stated his concern that there 
are people held in the emergency room for a long period of time. Unless they file a writ, 
they are there until placement is found. He stated it solves one issue of judicial review, 
but it doesn’t provide the other end resources like case management and services for 
people.  
 

C. Behavioral Health Report: Mental Health Services Act (MHSA) Reform 
Tiffany Cantrell-Warren, Director of County Behavioral Health 

Changes to MHSA – Proposition 1 
- SB326 Behavioral Health Services Act is now Proposition 1, which will be on 

March 2024 ballot and includes AB531 housing bond. 
- Some major changes include renaming Mental Health Services Act to Behavioral 

Health Services Act; integration of Mental Health and Substance Use Disorder; 
adds SUD-only populations and other priority populations; restructures the 
funding components to three new categories; expands planning and reporting 
beyond MHSA; new accountability and reporting for all BH funding. 

Details of the current MHSA Requirements and the Proposition 1 Requirements can 
be found on the presentation slides here. 

 
D. Ad Hoc Committees            

Board members for the following ad hoc committees: 
▪ Site Visit – Celeste, Valerie, Laura, Jenny, Mike, Stella, Antonio 
▪ Peer Support – Laura, Jenny, Mike 
▪ Publicity/Community Engagement – Celeste, Valerie, Stella, Antonio 

   
VI. New Agenda Items 

A. Update Grand Jury Responses #R3 and #R6. 
Motion to add, “to be completed by the end of the fiscal year, June 2024” to both 
questions. 
Motion/Second: Antonio Rivas / Jeffrey Arlt 

                        Ayes: Antonio Rivas, Celeste Gutierrez, Jeffrey Arlt, Jennifer Wells Kaupp, Laura     
                        Chatham, Michael Neidig, Valerie Webb, Xaloc Cabanes 
  Nays: None 
  Absent: Dean Kashino, Hugh McCormick, Supervisor Felipe Hernandez  

Motion passed.     
          

B. 2022-2023 Biennial Report 
The Chair requested all members write a statement for the report. The draft report will 
be discussed and voted on at the January meeting to submit to the Board of Supervisors. 
 
 
 



 
 
 

 
VII. Future Agenda Items 

A. Propose rotation of meeting locations 
B. Support or not support Proposition 1  
C. Biennial Report highlighting activities in 2022-2023 
D. The Board of Supervisors is currently working on a resolution to change the tax allocation 

for Santa Cruz County. Jeffrey will draft a letter of recommendation that a large portion 
goes to Behavioral Health Services as it is not mentioned specifically in their resolution. 

E. Jeffrey will draft a letter regarding the need for a crisis receiving center in Santa Cruz 
County.  

 
VIII. Adjournment 

Meeting adjourned at 4:59 p.m. 



Summary 
This is a December 2023 Patients’ Rights Advocate Report from the Patients’ Rights Advocacy program. 
It includes the following: telephone calls, reports, and emails. It includes a breakdown of the number of 
certified clients, the number of hearings, and the number of contested hearings. It also includes a 
breakdown of Reise Hearing activity, including the number of Riese Hearings filed, the number of Riese 
conducted, and the number that were lost. 
 
                                                            Patients’ Rights Advocate Report 

                                                                         December 2023 

************************************************************************************ 

 

Telecare 

On December 14, 2023, this writer received a phone call from a client on an LPS 
detention at the Telecare PHF. The client reported that the administrator of the 
Willow Brook Facility would not allow him to return. This writer received 
permission to speak with the administrator who reported that the resident had 
been evicted from the facility. This writer reported this information to the client. 
The client vehemently stated that he had done nothing to warrant an eviction. 
This writer provided the phone number for California Rural Legal Aid to obtain 
legal assistance in contesting the eviction. This writer was informed by the 
administrator that the client’s case coordinator is also working with him to find 
additional housing. 

 

Willow Brook 

On December 5, 2023, this writer received a phone report of resident-to-resident 
abuse. On December 6, 2023, this writer met with the reported victim. Although 
very busy, the resident was willing to meet with me and described to me the 
details of the alleged abuse. The resident stated that he felt scared of the alleged 
perpetrator and voiced doubts about the efficacy of reporting any further 
incidents to staff. This writer urged the resident to continue to report any 
incidents and reminded him that he has the right to be free from harm and to feel 
safe while living at this facility. The resident agreed that he would continue to 
report to staff if he felt unsafe. The resident took my business card. I encouraged 
him to call if staff did not respond to his needs. 



 

7th Avenue Center 

In December, the Patients’ Rights program did not receive any abuse reports 
generated by the facility nor calls requesting Advocacy services. 

Opal Cliffs 

In December, the Patients’ Rights program did not receive any abuse reports 
generated by the facility nor calls requesting Advocacy services. 

Telos 

In December, the Patients’ Rights program did not receive any abuse reports 
generated by the facility nor calls requesting Advocacy services. 

 

Front Street 

In December, the Patients’ Rights program did not receive any abuse reports 
generated by the facility nor calls requesting Advocacy services. 

Casa Pacifica 

In December, the Patients’ Rights program did not receive any abuse reports 
generated by the facility nor calls requesting Advocacy services. 

 

Wheelock 

In December, the Patients’ Rights program did not receive any abuse reports 
generated by the facility nor calls requesting Advocacy services. 

 

*Note: This report does not include contact or assistance to community 
members. 

 

 

 

 

 



 

 

 

 

 

 

ADVOCACY INC.  

     TELECARE CLIENT CERTIFICATION AND  

REISE HEARING/PATIENTS’ RIGHTS 

                                                                                                                December 2023 

                                                                           Second Quarter 
                                                                             

1. TOTAL NUMBER CERTIFIED 12 

2. TOTAL NUMBER OF HEARINGS 12 

3. TOTAL NUMBER OF CONTESTED HEARINGS 4 

4. NO CONTEST PROBABLE CAUSE 8 

5. CONTESTED NO PROBABLE CAUSE 0 

6. VOLUNTARY BEFORE CERTIFICATION 
HEARING 

0 

7. DISCHARGED BEFORE HEARING 0 

8. WRITS 0 

9. CONTESTED PROBABLE CAUSE 4 

10. NON-REGULARLY SCHEDULED HEARINGS 0 

 

 

Ombudsman Program & Patient Advocate Program shared 0 clients in this month 

(shared = skilled nursing resident (dementia) sent to behavioral health unit or mental 
health client placed in skilled at Telecare (Santa Cruz Psychiatric Health Facility)  



Reise Hearings. /Capacity Hearings 

Total number of Riese petitions filed by the Telecare treating psychiatrist:   

Total number of Riese Hearings conducted:  

Total number of Riese Hearings lost:  1   

Total number of Riese Hearings won:   0  

Total number of Riese Hearings withdrawn:  0 

Hours spent on cancelled Reise hearings:    hours. 

House spent on all Reise hearings:    

Riese appeal:  .5 Hours spent on all Riese Hearings included those hearings that were cancelled 
by the hospital:   hours 

 

 

 

 

 

 

Respectfully submitted, 

Davi Schill, PRA 

George N. Carvalho, PRA 































































09-JAN-2024
Mental Health Advisory Board of Santa Cruz County DRAFT

Santa Cruz County Board of Supervisors
701 Ocean Street, Room 500
Santa Cruz, CA 95060
Phone: (831) 454-220

Re: Letter of Recommendation to the Santa Cruz County Board of Supervisors to prioritize the
budgeting of any additional revenue resulting from the Resolution in Support of Property Tax
Apportionment Reform for Behavioral Health services and staffing.

To Santa Cruz County Board of Supervisors,

The Mental Health Advisory Board of Santa Cruz County strongly recommends that the Santa Cruz
County Board of Supervisors prioritize the budgeting of any additional revenue resulting from the
Resolution in Support of Property Tax Apportionment Reform for Behavioral Health services and
staffing.

The board greatly appreciates the work of Manu Koenig, First District Supervisor and Zach Friend
Second District in authoring the Resolution in Support of Property Tax Apportionment Reform and we
greatly appreciate the unanimous approval by the Board of Supervisors on October 17, 2023 of this
resolution.

As you know about 49% of Santa Cruz residents live in unincorporated areas of the county which is
higher than the state average of 43%. This places an additional burden on our Behavioral Health
Department to provide the most suitable services, at scale, and offer competitive salaries for the staff
that provide these life saving services.

Again, the Mental Health Advisory Board of Santa Cruz County strongly recommends that the Santa
Cruz County Board of Supervisors prioritize the budgeting of any additional revenue resulting from the
Resolution in Support of Property Tax Apportionment Reform for Behavioral Health services and
staffing.

Please do not hesitate to contact Xaloc Cabanes, chair of MHAB, should you have any questions.

Sincerely,
Mental Health Advisory Board of Santa Cruz County



08-JAN-2024
DRAFT

Santa Cruz County Board of Supervisors
701 Ocean Street, Room 500
Santa Cruz, CA 95060
831 4543 2200

Re: Letter of recommendation that the county include a line item in the 3 year budget forecast to
allocate/budget $70 million for a behavioral health Crisis Response Center commensurate with the
needs of our client population.

To: Santa Cruz County Board of Supervisors

The Santa Cruz County Mental Health Advisory Board recommends that the county include a line item
in the 3 year budget forecast to allocate/budget $70 million for a behavioral health Crisis Response
Center that is commensurate with the needs of our client population.

A Crisis Response Center provides a continuum of services that includes behavioral health 24-hour
walk-in urgent care, 23-hour secure observation and residential crisis services for both adults and
children. Services include state-of-the-art psychiatric specialty ER, including capacity for rapid police
drop-off, seclusion and restraint if necessary and 23-hour observation (for all ages), but is not in a
hospital. It incorporates a call center with triage and dispatch, suicide prevention hotline, and care
coordination.

Currently Santa Cruz County behavioral health care facilities do not have the capacity to meet our
needs and many individuals are sent to the ER and then released, or worse transported to the county
jail where approximately 40-50% of the inmates have a mental health condition and will remain there for
several weeks before being diagnosed. Services for adults and youth are scattered around the county
burdening law enforcement, fire departments, EMS and other responders with finding a facility that has
capacity and is properly licensed to provide services. We are using the most costly services, law
enforcement and fire departments, in the least efficient manner, decentralized uncoordinated services,
to deliver care to our community members in a behavioral health crisis.

$200 million is being requested by the Santa Cruz County Sheriff's office to construct new jail facilities
while $0 are being earmarked to create an ideal, most suitable, Crisis Response Center needed to
provide mental health services to the approximate 150 inmates with mental health care needs and the
entire Santa Cruz community that at one time or another may need services and care.

Why are we building a place that harms people with mental health needs rather than building a place
that heals people with mental health needs. “People who are suffering from symptoms related to
mental illness need care, not cages, to heal and thrive.”

Here is a link to a Crisis Response Center in Tucson (also see Attachments) that is adjacent to a
hospital. We could create a facility on the Watsonville Hospital campus using this as a model. This
Tucson/Pima County facility was built by Pima County using a General Obligation Bond and leased to
ConnectionsHS as the managing entity (see attached contact list)

Again, we recommend that the county include a line item in the 3 year budget forecast to
allocate/budget $70 million for a behavioral health Crisis Response Center commensurate with the
needs of our client population.

Santa Cruz County Mental Health Advisory Board

https://www.archdaily.com/30369/pima-county-behavioral-health-pavilion-and-crisis-response-center-cannon-design
https://connectionshs.com/tucson


08-JAN-2024

Crisis Response Center Contacts

Connections Health Solutions
● Morgan Matthews

Vice President of Business Development
617 866 0009

● Jose Enriquez
Director of Operations Pima County Crisis Response Center
520 301 2369
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